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About One Identity Quick Connect Express 
for Active Directory 5.5.0
One Identity Quick Connect Express for Active Directory allows you to connect One Identity Quick Connect Sync 
Engine to Active Directory domains, AD LDS (ADAM) instances, Microsoft Exchange Server, and Microsoft Lync 
Server to synchronize identity information between these data systems and other data systems managed by One 
Identity Quick Connect Sync Engine.

One Identity Quick Connect Express for Active Directory allows you to perform the following operations on 
external data systems:

• Provision users

• Update identity data

• Deprovision users

• Synchronize passwords between two Active Directory domains or from a source Active Directory domain 
to another connected system

• Synchronize SID history between two Active Directory domains

One Identity Quick Connect Express for Active Directory 5.5.0 is a minor release, with enhanced features and 
functionality. See New features.
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New features
New features in One Identity Quick Connect Express for Active Directory 5.5.0:

• Rebranded to Dell. This product was rebranded as Dell™ One Identity Quick Connect Express for Active 
Directory.

• Support for One Identity Quick Connect Sync Engine version 5.4. This version of One Identity Quick 
Connect Express for Active Directory fully supports One Identity Quick Connect Sync Engine 5.4. For 
more information on the new features that One Identity Quick Connect Sync Engine 5.4 provides, see the 
Release Notes supplied with One Identity Quick Connect Sync Engine 5.4.

See also:

• Resolved issues

Resolved issues
The following is a list of issues addressed in this release.

Table 1. Resolved issues

Resolved issue Issue ID

Delta synchronization between Active Directory and Lync Server may fail in some cases. 354601

QuickConnectServerHost.exe process may consume a significant amount of memory (up to 
several gigabytes) on the computer on which Quick Connect Express for Active Directory is 
installed.

As a result, the computer may stop responding.

367431
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Known issues
The following is a list of issues, including those attributed to third-party products, known to exist at the time of 
release.

Table 2. Known issues

Known issue Issue ID

Unexpected behavior when you use an attribute of type "String, Object Reference" provided by 
the Exchange Server Connector to update data in Exchange Server: 
Quick Connect updates data in Exchange Server each time you run the synchronization workflow 
step that includes the attribute, even through no data synchronization is required.
This issue only occurs if all of the following is true:
- You synchronize data from a source string attribute to the target attribute of type "String, 
Object Reference" provided by the Exchange Server Connector. 
- The source string attribute value can take a number of formats, including Canonical DN.
- The source string attribute value is specified in any other format except Canonical DN.

For example, this issue may manifest itself when you do the following:
1. Run a synchronization step that updates data in Microsoft Exchange Server.
2. When the synchronization step completes, run the step again.

Observed result: The synchronization step updates the same attribute value as in step 1, even 
though the attribute value requires no synchronization.
WORKAROUND

Make sure the source attribute value is specified in the Canonical DN format.

283492

Unexpected behavior of a workflow step that updates the ExternalMessage attribute in Microsoft 
Exchange Server with a plain text value: Each time you run the step, it updates the 
ExternalMessage attribute value, although the attribute value is up to date. 

The cause of this behavior is that Exchange Server uses HTML tags to surround the plain text 
value you write to the ExternalMessage attribute. As a result, the value written to the 
ExternalMessage attribute is different from the original source plain text value known to Quick 
Connect, which triggers the update operation.
WORKAROUND
Use the following HTML tags to format the value you want to write to the ExternalMessage 
attribute:
<html>

<body>

[AttributeValue]

</body>

</html>

where [AttributeValue] is the actual value of the ExternalMessage attribute.

326285
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System requirements
Before installing and using One Identity Quick Connect Express for Active Directory 5.5.0, ensure that your 
system meets the following minimum hardware and software requirements.

• One Identity Quick Connect Express for Active Directory requirements

• Supported data systems

One Identity Quick Connect Express for Active 
Directory requirements
Table 3.  One Identity Quick Connect Express for Active Directory requirements

Requirement Details

Processor 1 GHz or faster, x86 and x64 architecture is supported.

Memory 512 MB of RAM; 1 GB or more recommended.

Hard disk space 250 MB or more of free disk space. The amount of required hard disk space 
depends on the number of objects being synchronized.

Operating system Your computer must run one of the following operating systems with or 
without any Service Pack (32- or 64-bit edition):

• Microsoft Windows Server 2012 R2

• Microsoft Windows Server 2012
• Microsoft Windows Server 2008 R2
• Microsoft Windows Server 2008

• Microsoft Windows Server 2003 R2
• Microsoft Windows Server 2003

One Identity Quick Connect Sync 
Engine

One Identity Quick Connect Sync Engine version 5.4

Exchange Server Connector If you plan to use the Exchange Server Connector, make sure your 
computer has the following software installed:

• Windows PowerShell 3.0
• Exchange 2007 Management Tools (only required if you want to 

create connections to Microsoft Exchange Server 2007)
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Supported data systems
Below are the data systems supported by the connectors included in the One Identity Quick Connect Express for 
Active Directory package.

Upgrade and compatibility
One Identity Quick Connect Express for Active Directory version 5.5.0 is upgradeable from version 5.4.0 or later. 
For instructions, see Upgrade and installation instructions.

Product licensing
This product does not require licensing.

Table 4. Supported data systems

Connector Supported data systems

Active Directory Connector Active Directory supplied with 
• Windows Server 2012 R2

• Windows Server 2012
• Windows Server 2008 R2
• Windows Server 2008

• Windows Server 2003 R2
• Windows Server 2003
• Windows 2000

AD LDS (ADAM) Connector AD LDS (ADAM) that can be installed under

• Windows Server 2012 R2
• Windows Server 2012
• Windows Server 2008 R2

• Windows Server 2008
• Windows Server 2003 R2
• Windows Server 2003

• Windows 2000

Exchange Server Connector • Microsoft Exchange Server 2013
• Microsoft Exchange Server 2010
• Microsoft Exchange Server 2007

Lync Server Connector • Microsoft Lync Server 2013

• Microsoft Lync Server 2010
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Getting started with One Identity Quick 
Connect Express for Active Directory 5.5.0

• Upgrade and installation instructions

Upgrade and installation instructions

To upgrade One Identity Quick Connect Express for Active Directory

1 Upgrade One Identity Quick Connect Sync Engine to version 5.4, and then import configuration settings 
from the previous installation of One Identity Quick Connect Sync Engine.

For more information about upgrading One Identity Quick Connect Sync Engine and importing 
configuration settings, see the One Identity Quick Connect Sync Engine 5.4 Administrator Guide. 

2 Install One Identity Quick Connect Express for Active Directory 5.5.0 on the computer on which One 
Identity Quick Connect Sync Engine 5.4 is installed.

For information about installing One Identity Quick Connect Express for Active Directory, see the Administrator 
Guide supplied with this release.

Globalization
This section contains information about installing and operating this product in non-English configurations, such 
as those needed by customers outside of North America. This section does not replace the materials about 
supported platforms and configurations found elsewhere in the product documentation. This release is Unicode-
enabled and supports any character set. It supports simultaneous operation with multilingual data. This release 
is targeted to support operations in the following regions: North America, Western Europe and Latin America, 
Central and Eastern Europe, Far-East Asia, Japan.

About Dell
Dell listens to customers and delivers worldwide innovative technology, business solutions and services they 
trust and value. For more information, visit www.software.dell.com.

Contacting Dell
Technical support: Online support 
Product questions and sales: (800) 306-9329 
Email: info@software.dell.com

Technical support resources
Technical support is available to customers who have purchased Dell software with a valid maintenance 
contract and to customers who have trial versions. To access the Support Portal, go to 
http://software.dell.com/support/.

The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24 hours a 
day, 365 days a year. In addition, the portal provides direct access to product support engineers through an 
online Service Request system.

www.software.dell.com
http://software.dell.com/support/
mailto:info@software.dell.com
http://software.dell.com/support/
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The site enables you to:

• Create, update, and manage Service Requests (cases)

• View Knowledge Base articles

• Obtain product notifications

• Download software. For trial software, go to Trial Downloads.

• View how-to videos

• Engage in community discussions

• Chat with a support engineer

Third-party contributions
This product contains the third-party components listed below. For third-party license information, go to 
http://software.dell.com/legal/license-agreements.aspx. Source code for components marked with an asterisk 
(*) is available at http://opensource.dell.com.

Table 5. List of third-party contributions

Component License or acknowledgement

NLog 2.0 Portions copyright 2011 Jaroslaw Kowalski

http://software.dell.com/trials/
http://software.dell.com/legal/license-agreements.aspx
http://opensource.dell.com
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©2014 Dell Inc. 
ALL RIGHTS RESERVED.

This guide contains proprietary information protected by copyright. The software described in this guide is furnished under a 
software license or nondisclosure agreement. This software may be used or copied only in accordance with the terms of the 
applicable agreement. No part of this guide may be reproduced or transmitted in any form or by any means, electronic or 
mechanical, including photocopying and recording for any purpose other than the purchaser’s personal use without the written 
permission of Dell Inc.

The information in this document is provided in connection with Dell products. No license, express or implied, by estoppel or 
otherwise, to any intellectual property right is granted by this document or in connection with the sale of Dell products. EXCEPT 
AS SET FORTH IN THE TERMS AND CONDITIONS AS SPECIFIED IN THE LICENSE AGREEMENT FOR THIS PRODUCT, DELL ASSUMES NO 
LIABILITY WHATSOEVER AND DISCLAIMS ANY EXPRESS, IMPLIED OR STATUTORY WARRANTY RELATING TO ITS PRODUCTS 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR 
NON-INFRINGEMENT. IN NO EVENT SHALL DELL BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE, SPECIAL OR 
INCIDENTAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS INTERRUPTION OR LOSS 
OF INFORMATION) ARISING OUT OF THE USE OR INABILITY TO USE THIS DOCUMENT, EVEN IF DELL HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. Dell makes no representations or warranties with respect to the accuracy or completeness of 
the contents of this document and reserves the right to make changes to specifications and product descriptions at any time 
without notice. Dell does not make any commitment to update the information contained in this document.

If you have any questions regarding your potential use of this material, contact:

Dell Inc. 
Attn: LEGAL Dept 
5 Polaris Way 
Aliso Viejo, CA 92656

Refer to our web site (software.dell.com) for regional and international office information.

Trademarks

Dell and the Dell logo are trademarks of Dell Inc. and/or its affiliates. Active Directory, Internet Explorer, Lync, Microsoft, 
Windows, and Windows PowerShell are either registered trademarks or trademarks of Microsoft Corporation in the United 
States and/or other countries. Other trademarks and trade names may be used in this document to refer to either the entities 
claiming the marks and names or their products. Dell disclaims any proprietary interest in the marks and names of others.

Legend

CAUTION: A CAUTION icon indicates potential damage to hardware or loss of data if instructions are not followed.

WARNING: A WARNING icon indicates a potential for property damage, personal injury, or death.

IMPORTANT NOTE, NOTE, TIP, MOBILE, or VIDEO: An information icon indicates supporting information.

software.dell.com
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